Counterfeit Currency Detectors & Cash
Management Equipment for the UK and Ireland

Sterling Mate

The UV and Magnetic Security Checker for all GB Notes (inc Scots and Irish),
Credit& Debit Cards, Driving Licenses, Passports, Concert Tickets and more...
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Ultra Violet Features on Scots £20 UV security features on credit card UV feature on driving licence

With Sterling Mate you remove the "is it? - isn't it?" uncertainty when checking banknotes, tickets and ID.

Comes complete with 4 x LR44 button cell AAA batteries fitted, making it totally portable

Only 8.7cms in length so will easily fit in your pocket

With its stylish design and ease of use, the Sterling Mate has great appeal for staff who have had issues in the past
Sterling Mate is Bank tested 100% on English Pounds and Euros

Magnetic check is totally effective, even with washed or mangled banknotes
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User Guide for Sterling Mate

Congratulations on the purchase of your new Sterling Mate 3-in-1
Detector. Used properly you can check thousands of notes, ID, tickets
etc for a long time. You will only need to replace the batteries
occasionally depending on your usage.

The Sterling Mate is a highly popular and accurate tool, which has been
designed specifically to help persons to check the presence of various
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To commence the operation of your Sterling Mate, you are

recommended to carefully follow these 4 simple steps:-
Step 1) Remove the plastic battery separator tab.
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Step 2) Test the Magnetic Sensor on an English Pound
Note

Hold the Sterling Mate with your thumb and forefinger touching the
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with your thumb. You will see the red power indicator illuminate. This
means your MG sensor is activated. Keep your thumb on the MG ‘
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Now hold the Sterling Mate like a pen and keep the Sterling Mate
vertically over the note at 90 degrees. Ensuring that the Sterling Mate
is touching the Silver Thread, briskly swipe the MG end up and down
the full length of the Thread 5 times. For maximum
efficiency, you should swipe the Sterling Mate up and down
the full length of the silver thread approx 4 times a second.

If you hear a beep noise coming from the Sterling Mate,
then this indicates a genuine note. Also on the detection of a
genuine note, the UV Light will flash at the same time, thus
giving the user a visible and audible indication of a genuine

note. This is a handy feature in noisy environments. If the
beep or flashing UV light does not occur then a suspect note has been identified.

You can now release the MG button.

Step 3) Test the Magnetic Sensor on Scottish Pound Note

Instead of a magnetic thread, many currencies have magnetic ink on the black serial
numbers. This includes Scottish Banknotes and some Northern Irish. So please complete the
tasks as per step 3, making sure you keep the MG button activated, but swiping the
magnetic sensor over the serial number instead, and the same results should occur.

Tel: 0161 408 8320 Fax: 0161 408 8320 Web: www.notecheckers.com Email: mail@notecheckers.com



http://www.notecheckers.com/
mailto:mail@notecheckers.com

Step 3) Check the UV features on a genuine banknote

Sterling Mate is fitted with a 365nm UV LED, which means it has the best bulb
possible at the correct frequency for UK currency. Cheaper UV lights have a
higher frequency and make UV validation more difficult.

To operate, push the UV button to activate the UV light making sure that you do
not shine the UV Light directly into the eyes as this can be harmful. From a
distance of no more than four centimetres point the UV Light toward the
relevant area on the banknote. You should visibly see for the UV markings that
are invisible to the naked eye. You may also use the UV LED to check for UV
markings on Driving License Cards and most Bank Credit / Debit cards, Bank
Cheques & Passports.

Below is a demonstration of how notes appear differently under UV light. This is only a guide. For further information on

banknote UV features, please contact your supplier account manager or one of the central banking authorities.

Example of Genuine Notes in Daylight
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Warranty

1-  The device is guaranteed for one year from date of delivery (on the bill/invoice).

2-  The manufacturer cannot guarantee the strength of the batteries contained within the Sterling Mate at the time of purchase. Replacement batteries
are the responsibility of the user or supplier as agreed at time of purchase.

3-  In the case of a manufacturing fault, which exists prior to the delivery date, the manufacturer assures the repair or replacement upon their
judgement. The buyer shall inform the seller about the fault within thirty days from purchase

4-  The warranty does not cover parts that fail because of negligence or wrong use or non-compliance with the instructions and precautions indicated in
the user instructions, manipulation, normal wear, transport damage or circumstances not linked to the manufacture of the device.

5-  The manufacturer is not liable for any damage or injury caused to people, animals or installations, following non-compliance with the user
instructions. The warranty refers only the device and its components. Due to ongoing criminal activity, the manufacturer is not liable for the
acceptance of banknotes that, although they were judged valid according to the sensors (Magnetic, UV), following further checks of different security
parameters of the banknotes they were subsequently detected as being false.

U SERVICE The faulty device shall be delivered, along with a document stating the date of purchase and delivery, to the same place or shop where it
was bought. The seller, after checking for existence of possible manufacture fault and the compliance of the use and maintenance precautions, will
replace the device, upon his sovereign judgement.

u DISPOSAL Sterling Mate contains batteries and electronic components. When no longer required, it should be re-cycled/ disposed of using
appropriate local facilities. It should not be disposed of with domestic refuse or in landfill.

u TROUBLE SHOOTING Sterling Mate runs from internal batteries, which will need replacing in time. In time you will need to replace the batteries upon

hearing a weakened beep or when a weaker light is emitted from the UV LED. Also, any continuous beep when the detector is not in contact with a
banknote is an indication of weakened batteries. Firstly unscrew the battery cover then take out the used batteries and replace them with new
batteries. Finally screw the battery cover back on and test the LED. Your Sterling Mate may be affected by external magnetic fields emitted from
electronic machinery. In this case, the Sterling Mate may start to react as if a genuine note is found. In this case, the area of note testing should be
moved to allow the Sterling Mate to perform without interference. The manufacturer is not liable for the acceptance of counterfeit banknotes in this
or any other event.
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